
WHAT IS MOBIX?

MOBIX is E-Group’s complete solution that enables Video Relay Services (VRS) 

and Video Remote Interpreting (VRI) to match the need of communication for 

the Deaf and Hard of Hearing Community.

WITH MOBIX

Users can:
• Request sign language interpretation on-demand

• Send or receive text, audio, and video messaging

• Have access to remote translation of a conversation in place

• Use any device: smartphone, tablet or traditional computer

Service operators/administrators can: 
• Access data of usage, fi nical reports, and billing 

• Manage call center infrastructure

• Manage users’ subscription and interpreters’ scheduling  

• Receive service monitoring 

MOBIX ADVANTAGES

 Customization

We design, develop, and support a solution fully customized with 

the needs, color theme, and logos of your organization.

 Multimedia Communication

Users will be able to send or receive audio, video and text 

messaging.

 Complete

All-in-one streamline solution for users, interpreters and 

administrators.

 No Extra Device Needed

Android, iOS, and Web instant platform access.

 Speech-to-Text Enabled

Hands-free Integration—interpreters can speak to directly 

increase effi ciency in translation relay.

 Resources Monitoring and Planning

Administrators have access to a comprehensive statistical report 

on usage, traffi c, fi nical, and billing data.

 Continual Support

We provide constant technical support before, during, and after 

sales. Services include but not limited to: upgrade infrastructure 

as your need; serve as the liaison between your organization and 

the government.

www.mobix.hu

MOBIX SERVICE PLATFORM
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SIGNS
OF PROGRESS

MOBIX IN ACTION: KONTAKT

KONTAKT is a voice Interpretation System developed for The 

Hungarian Association of the Deaf and Hard of Hearing (SINOSZ). It 

was developed by E-Group for SINOSZ in 2013-2014.

KONTAKT Interpreter Service in Europe is a new and modern video 

interpreting system for the deaf. It is aimed at hearing the same 

chances, the same quality communications services for disabled 

access to all parts of the country.

• KONTAKT has an average rating of 4.8 on extra fast deployment and 

acceptance of user community/less than 12 months

• 1:5 reduce in cost

E-Group
11. Kacsa utca, Budapest H-1027 HUNGARY

Phone: (+36-1) 371-2555  •  Fax: (+36-1) 371-2556  •  www.egroup.hu

www.mobix.huwww.mobix.hu  •  mobix@egroup.hu

E-Group is a specialist software company in information security, secure 

fi nancial payment transactions and multimedia messaging products and 

services. E-Group has special cryptographic and data security solutions for 

large corporate and special government services sectors where confi dentiality 

of information do really matters.

E-Group (Est.1993) is a specialist software group in information security, secure 

fi nancial payment transactions and smart multimedia messaging products and 

services. E-Group has special cryptographic, data security and communication 

solutions for large corporate and special government services sectors where 

confi dentiality of information does really matters.

WEB clientApp storeGoogle Play

www.mobix.hu
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